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Key Topical Areas Include: 
 
Content Solutions 
IP Centrex/Hosted Centrex Trends 
Managed Mobility Demand 
Managed Mobility Buyer Profile 
Managed Mobility by Size of Business 
Managed Services Strategies 
Exploring 3rd Party Services 
Managed Services Spend by Size of Business 
Outsourcing Spend by Size of Business 
Enterprise managed Services Spend 
IP Centrex/Hosted Centrex Spend 
Mid-Sized managed Services Spend 
Mid-Sized Outsourcing Spend 

SMB Outsourcing Spend 
Small Business Managed Services Spend 
Small Business Outsourcing Spend 
SOHO Business Managed Services Spend 
SOHO Business Outsourcing Spend 
Hosting vs. Do-It-Yourself 
Vertical Demand for Managed Services 
Hosted Services and Application Trends 
SAN Trends & Insights 
Vertical Demand for Managed Data/Security 
SMB Managed Services Trends 
Cisco’s Smart Business Comm System 
Cisco’s SMB Smart Care Service 

 

Subscription Description: This subscription service 
includes market intelligence, forecasts, and trending analysis on 
business managed & hosting services expenditures by size of 
business. Managed services include expenditures on network-
based services that provide a network, application or computing 
capability to a client and are delivered on an on-going basis by a 
3rd party for a recurring fee. Primary topics include managed 
voice and data, managed mobility, web and network hosting, and 
other managed and hosted services.
 
 
 
PRICE: US $20,000 for 12-month Corporate-wide Access 
 
For more information, contact us at 
info@compassintelligence.com or (972) 287-5522 
 


